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New conclusions
From interviews published on Tien phong, Dan tri and Vnexpress, the thesis has described an overview of the expression of politeness in press interview communication.
The most important speech acts in interviews are asking acts. The analysis show clear relation between pragmatics function of asking act and the topic being explored with the level of politeness of the utterance. The most imposing acts are when the interviewer asks the interviewee to confirm something using closed question; or include private life issue in the question; or threaten the public image of the interviewee. Compliment and criticism acts can be employed along with asking acts to improve or reduce level of politeness of the main asking acts. Both compliment and criticism acts are employed in higher frequency in interviews of celebrities. These acts are not main acts, they help keep interviewee’s interest or to “trick” interviewee into disclosing more valuable information. 
At phrase and word level, the thesis analyzes the element that increase or decrease the level of politeness, including pronoun, modalities (hedges, modal verbs, positive and negative words). The result is pronoun in interview are mostly appropriate. There still are inappropriate use such as the omission of pronoun, but this is uncommon. The use of positive or negative modalities can affect the degree of face-threatening of the utterance. When interviewing official (F1) neutral words and phrases often used. On ther other hand, for celebrity (F2) and the other group (F3), the use of word is freer, less formulated and more flexible. Sometime the utterances in interview become impolite because interviewer overused informal language.
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